Test Your Skills™ for Clinicians

Audience: Physicians, Nurses, Nurse Case Managers, Pediatricians, and Other Clinical Staff
Accreditation: 1 CME, CEU, or CCM Credit per interaction

About These Courses

Clinicians actively improve their skills in cross-cultural care
interactions.
interaction presents a patient with a range of health conditions
and common cross-cultural issues, including: health beliefs,
communication styles, decision-making customs, language

through these dynamic, case-based

and literacy barriers, and mistrust.

Test Your Skills™ courses simulate real clinical
interactions by prompting the learner to choose
questions and steatments that move the discussion
forward. The learner’s selections generate the
patient’s responses, as well as personalized feedback
that covers key concepts and skills.

Learning Outcomes

e Qutline how cultural competency is important in
the delivery of high-quality healthcare services.

 Explain the social and cultural issues that
are relevant to the care of diverse patient
populations.

e Use strategies to effectively communicate
across cultures.

e Develop appropriate management strategies
that take into account patients’ cultural
perspectives or preferences.
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Review Mr. Chin’s Information
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Mr. Wen-Ho Chin is a 68-year-old man with no
significant medical or surgical history, who was
admitted to the hospital early this morning after
presenting with six months of chronic abdominal pain
and weight loss.

Mr. Chin and his wife have been in the US for 18 years,
reside in a predominately Chinese section of the city,
and have very limited English proficiency. Mr. Chin
owns and works in his men’s suit shop, which his son
now runs. He is an occasional smoker (on and off for

Test Your Skills for Clinicians: Mrs. Bonilla

Mr. Chin
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Question 3:

Whatis an “explanatory model?”

~ e
- A technique for educating a patient about a disease process

-
- Apatientsi

Test Your Skills for Clinicians: Mrs. Simms
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Gather Initial History: Question 3

“Well, first | just try to sit down and rest. And if that doesn't
work Il drink some peppermint tea and put some Vicks on my

chest and it usually eases up.”

She says this confidently.

Have you been eating a diet with a ot of fried

o or greasy foods? You have a strong family
history of heart disease and these foods can
lead to blockages in the arteries of the heart.

What kinds of treatments have you tried at

home for your symptoms?
v ym Mrs. Simms

o Have you ever had pains like this before the

past few weeks?
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The key to high-value healthcare


mailto:info%40qualityinteractions.com?subject=
http://www.qualityinteractions.com

