Culturally Competent Care
for the Medicare Population

Audience: All employees who work in a healthcare setting

Duration: 30 minutes

About This Course

Aging Medicare beneficiaries represent one of the fastest
growing and most vulnerable healthcare populations
in the U.S. These individuals, particularly those from
culturally diverse backgrounds, are at greater risk for poor
outcomes, such as increased emergency room utilization,
avoidable hospitalizations, and readmissions—outcomes
that ultimately lead to reduced quality and increased cost
of care.
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This course prepares healthcare employees to reduce poor
outcomes by improving cross-cultural communications
using a person-centered approach. Interactive exercises and case
scenarios allow for real-time application of the latest research-
based strategies for improving care and controlling costs, and
pre- and post-test data report knowledge gains.

Learning Outcomes

e Summarize the unique challenges healthcare organizations
face in providing and managing care for the Medicare
population

» Define the social and cultural issues most relevant for the
diverse Medicare population

«  Communicate effectively across cultures and generations

 Develop appropriate management strategies that consider
cultural perspectives and preferences
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Case Scenario 1: Robert Cooper
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You must conduct a care management call in response
o Mr. Cooper’s recent admissions for CH
exacerbations (two of which were within 30 days).

When Mr. Cooper answers the phone, he starts to
question why his health plan is calling him. He says he
got calls like this from his last health plan and
“nothing good ever came of it.”
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Correct Answer: Language Barriers

Anytime a language barrier exists,
the risk of miscommunication puts
the individual at greater
vulnerability for a low-quality
interaction and poor health care
‘outcomes.

Mistrust

Language barriers

Although Mrs. Tsang may have
limited health literacy as well,
addressing her language barrier is
the first and most important step
to take.

Cultural context &
understanding

Health literacy

Personal engagement
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The key to high-value healthcare


mailto:info%40qualityinteractions.com?subject=
http://www.qualityinteractions.com

