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more diverse than ever before. In this changing environment,
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delivering effective cross-cultural care is a necessary skill set g e e e it o e
for all healthcare professionals.
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This foundational course for clinicians offers targeted

training that teaches a person-centered approach to

cross-cultural care. Interactive exercises and case-

vignettes create an engaging course that covers: core E L Rrelacidnd
©

Question 3:

Of the following, the preferred situation for interpretation is:

A Aprofessional interpreter of a different cultu round than the patient.

A member of the ancillary staff who is fluent in the patient's language.
cultural competency concepts; common issues, such : -
as mistrust and communication styles; language and
interpreters; health literacy; health beliefs; and cross- - "hc“fhllbk:h
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Culture &
Cultural
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Learning Outcomes e

What is cultural
competency?

|
* Summarize how cultural competence is important to the 5
Why is cultural competency =

delivery of high-quality healthcare services

What is the Person-Based
Approach?
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e« Define the social and cultural issues that are most
relevant in the care of diverse populations

e  Communicate effectively across cultures

« Develop appropriate management strategies that take
into account cultural perspectives and preferences
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The key to high-value healthcare
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