Improving Adherence in Diverse Populations

Audiences: Pharmacists, Pharmacy Technicians, Primary Care Physicians, Physician Assistants, Nurses,
Residents, Fellows, Medical Students, and Health Plan Employees

Accreditation: 1 ACPE Credit

About This Course

Research demonstrates that diverse populations are more
likely to encounter barriers to adherence, which subsequently
leads to poorer health outcomes, and racial and ethnic
disparities in healthcare.

This course equips key members of the healthcare team to
promote adherence behaviors among these individuals.
A research-based overview of adherence behaviors

and cross-cultural barriers is followed by actionable et

strategies that include an adherence screening and
counseling tool, the ESFT Model™, which learners apply
to interactive case scenarios and exercises. Pre- and
post-test data are available to report knowledge gains.

Case Scenario 2: Calvin Woods

+ Diagnosed with Congestive Heart Failure (CHF) five

Learning Outcomes

* Identify how non-adherence impacts diverse
populations, and contributes to racial and ethnic
disparities in health and healthcare

e« Explain the basic strategies to manage cross-cultural
barriers to adherence

e Apply the ESFT Model to improve patient adherence

e Implement the concepts and skills of improving
adherence for diverse populations with real patients in
your day-to-day practice
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+ Relocated to a new city shortly after his diagnosis
+ After relocating, admitted to the local hospital twice

« Is on several medications which he has been refilling
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The Basics of Adherence:
Prescription Practices
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Doctors spend an average of
49 seconds discussing the
details of a new prescription.
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months ago

for acute CHF symptoms

regularly, except for the angiotensin receptor
blocker (ARB)
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Cross-Cultural Barriers to Adherence
The ESFT Model

Encourage Discussion About
Explanatory Models

It is useful to directly acknowledge that patients can
have a different understanding of their conditions
than their doctors do, and inquire about health beliefs
in a respectful manner. Questions to ask include:

- “What do you call your condition?”
+ “What do you think is causing it?"
- “How does it affect your life?”

+ "How does your family feel about your
condition?”

+ “What kind of treatment do you think will help?”

Explanatory Model
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The key to high-value healthcare
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